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Service Request Register 2022 SERVICFE RFSOILITI COMMUNICATION
2022-27 Karen 12/03/2022 |(Optl-Roads Vizen for road safety on Palana Road - scrub Falana Road Angela Harlay 22f03/3022 22/03/2022 Infrastructure Manager has 04/04/2022 - | spoke ta resident to advise Cpon
Loughborough requires cutting back at John Coopers property inspected. Waiting for vertical slasher this work will be completed as soon as
through to Scenic Lookout Bay and corner past contractor to be available to slash this contractor is available. Angela Harley
Julians Woads property. area. Angela Harley 14/06/2022 - | received a reply back from
15/06/2022 - Infrastructure Manager has the resident who stated that they were not
inspected. This work will be undertaken happy, and that the works crew needed to
as soon resources are available. AH - take a chainsaw and cut the vegetation AH
CLOSED
This question has been answered at
Council meeting - Tuesday 20 September
2022 AH
2022 -45 Mel Mollineaux 23/05/2022 |Opt1-Roads Placement of new guideposts on Killiecrankie Killiecrankie Angela Harley 23/05/2022 |23/05/2022 - spoke to the resident. This 07/07/2022 - Email sent to resident. AH Open
Road make it not possible to pass another car Road has been passed on to the Infrastructure
without damage. Posts at parking area near Manager, who will inspect and advise the
toilets leave little room for parking. Posts resident. AH
opposite our driveway, {525 Killiecrankie Road) 25/05/2022 - Manager met with resident
will be in the way of the fuel truck when it comes on site and it was agreed that some of the
to deliver fuel. Hoping some can be removed to guideposts would be removed. AH
make road safer. Work will be scheduled as appropriate
2022 -57 Mel Mollineaux 28/06/2022 |Opt 1-Roads Two dangerous trees need iooking at. One is Boat Harbour Angela Harley 07/07/2022 - Spoke to Infrastructure 07/07/2022 - | spoke to the resident to Dpen
before little bridge. And the other is over it. One |Road Manager who will assess and pricritise. advise that works will be programmed as
has a limb that's dangling by a piece of bark that AH resources become available. AH
can't be reached to trim. 18/07/2022 - Infrastructure Manager has
attended the site and advised resident
that this work will be completed as staff
and resources are available. Works team
are aware of this request. AH
2022-61 Mel Mollineaux 20/07/2022 |Opt1-Roads Deep pot holes on both sides of bridge and also |Cameron Inlet | Angela Harley 20/07/2022  |28/07/2022 - Infrastructure manager to Email sent to resident. CLOSED AH Closed
near entrance to Ramalete Farm. Road inspect and advise. AH
This potholing is ongoing. Major potholes
at bridge have been fixed AH
2022-65 Zeer Parry 11/08/2022 |Opt 2 - Parks and Gardens Park Run track Whitemark needs trimming. Bluff Track Angela Harley 11/08/2022  |This track has been trimmed by Parks and Email sent to resident CLOSED AH Closed
Garden Staff AH
2022 -67 Zeer Parry 19/08/2022 |Opt 3 - Buildings & Facilities | The anchor outside the library needs painting. | Davies St Angela Harley 19/08/2022 | This request was answered at the Council This request was answered at the Council Closed
meeting - 20 September 2022 - CLOSED meeting - 20 September 2022
2022-68 Karen 22/08/2022 |Opt1-Roads Potholing Required - Dead Mans Cnr north of Palana Road Angela Harley 22/08/2022 |Works Supervisor has reported that this Text message has been sent to resident- Closed
Loughborough Freers, Cars having to cross to aother side of road (Dead Mans Cnr pothole has been attended to AH CLOSED AH
on danerous corner north of Freers
2022-70 Karen 22/08/2022 |Opt1-Roads Very large pothole at end of seal at 5 Mile Jim Palana Road Angela Harley 22/08/2022  |Works Supervisor has reported that this Text message has been sent to resident- Clased
Loughborough Road pothole has been attended to AH CLOSED AH
2022-71 Karen 22/08/2022 |Opt 1 -Roads Guidepost down at culvert Headwall -South Lady Barron Angela Harley 22/08/2022  |This has been fixed AX Text message has been sent to resident- Closed
Loughborough bound lane just out of Whitemark - DANGEROUS | Road CLOSED AH
2022-72 Karen 22/08/2022 |Opt 1 -Roads Port Davies Road | Angela Harley 22/08/2022  |Works Supervisor has advised that this The number provided is not connected, so | Open
Loughborough Please repair the road area on Port Davies road area will be graded when time and could not contact resident. AH
near wireless station road. The road has become resources permit. This request has been
badly corrugated again. added to the Rough Road Register. AH
2022-73 Karen 22/08/2022 |Opt3 - Buildings & Facilities | Old trotting track requires grass spraying out Whitemark Angela Harley 22/08/2022 Infrastructure Manager and Supervisor Text message has been sent to resident- Closed
Loughborough Showgrounds have advised that the trotting track is not CLOSED AH
going to be sprayed, and in consultation
with the Show Committee it was agreed
to mow it. AH




18.2.1 October 2022

AH

Service Request Register 2022
5 Mel Mallineaux 29/08/3022 [Opt 1-Roads Yesterday an elderly lady fell on the uneven Whitemark Chris Wilsen 82022 |Infrastructure Manager has investigated Email sent 12/10/2022 - AH
surface of the footpath. The fall rendered her Footpaths this incident. After many attempts, a
unconcious and had to be rushed to hospital.. specific location for this footpath was not
advised. CLOSED AH
2022-76 Mel Mollineaux 31/08/2022 |Opt 3 - Buildings & Facilities  |Can a bin be installed next to dump point at the |Whitemark Chris Wilson 31/08/2022 |Contacted resident who advised that Resident has been advised. AH Closed
Showgrounds? Sometimes rubbish has to be Showgrounds rubbish was being put into the Dump EZY
fished out that is blocking it. at the showgrounds. Works team will
arrange to have a rubbish bin placed near
this facility. CLOSED AH
2022-77 Zeer Parry 1/09/2022 Opt 3 - Buildings & Facilities |When the teenagers place one of the chair tables|CWA Park Angela Harley 1/09/2022 Infrastructure Manager has investigated Voice mail left for resident. AH Open
behind the Art gallery in Whitemark adjacent to this incident. The plan is to erect a fence
the CWA, they proceed to throw their rubbish to separate the area. Contractor to be
over my fence into my yard. Can this area be contacted to obtain guotes. AH
blocked off to prevent them from congregating
there. Thank you.
2022-79 Mel Mollineaux 7/09/2022 Opt 3 - Buildings & Facilities | First window closest to pub needs looking at. Community Angela Harley Engage contractor to fix this notice board. Emailed resident to advise. AH Cpen
Worried persepex is going to fall and smash due |Noticeboard, AH
to metal piece not going in hole properly to keep |Patrick St,
it up. Whitemark
2022 - 80 Karen 9/09/2022 Opt 1 - Roads Potholes require fil! Virieux Rd Angela Harley 9/09/2022 Works Supervisor has reported that this Emailed resident to advise. AH Closed
Loughborough road has been potholed. AH
2022-81 Mel Mollineaux 12/09/2022 |Opt 1 -Roads Road could do with potholing. Killiecrankie Angela Harley 12/09/2022 |Works Supervisor has reported that this Emailed resident to advise. AH Closed
Road road has been potholed. AH
2022 -82 Mel Mollineaux 12/09/2022 |Opt1-Roads Both roads have some terrible potholes which  |Coast Road & Angela Harltey 12/09/2022 |Works Supervisor has reported that this Emailed resident to advise. AH Open
|appeared much more quickly since it was last Badger Corner road will be potholed in the next couple
graded. Road of weeks. It is on the Rough road register.
AH
2022 - 86 Mel Mollineaux 26/09/2022 |Opt 1-Roads As you turn from Coast Road on to bridge, pot  |Badger Corner  |Angela Harley 26/09/2022  |Works Supervisor has reported that this Text message has been sent to resident AH Opsn
holes are very large making it dangerous to drive |Bridge, Coast road will be potholed in the next couple
over at night. Road of weeks. It is on the Rough road register.
AH
2022-87 Karen 29/09/2022 |Opt 1 -Roads URGENT Very large tree limb has come down on |Memana Rd Angela Harley 29/09/2022 | Works Supervisor has reported that this Spoke to resident, and he advised that the Closed
Loughborough road. Tree is very rotten - has dropped limbs before 2488 request has been attended to. CLOSED AH limb has been cut down, but there a number
before. Very DANGEROUSI Previously assessed of farge rotten trees in that area that may
not by tree expert. have the potential to drop limbs and fall
without notice. AH to sent infrasturcture
Manager and email regarding this request.






